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The Cypress BRACE Program Committee met with Executives of Criticom 

Monitoring Services (CMS) on Monday, September 27th in the City’s continued 

efforts to reach out to its business community through the City’s BRACE 

Program. 



CMS’ West Coast headquarters is located at 11130 Holder Street, Suite 

200 in Cypress.  CMS moved to their Cypress location in December 2007, and 

has a workforce of 125 team members.  The Cypress CMS facility serves over 

800,000 clients and processes more than 1,500 calls on a daily basis. 

CMS has been in business since 1984 and has 26 years of industry 

experience in the security business. Their technology is state-of-the-art, whether 

it’s residential, commercial, medical, industrial, audio, or video services.  CMS 

also offers internet access service making dealer accessibility easier and faster 

for their clients. 

CMS is UL listed for Burglary and Fire Protective Signaling; #UUFX 

S2630.  CMS monitors a multitude of conditions that can be customized at each 

site and they offer multiple services to their customers that include burglary, fire, 

UL fire, two-way audio, remote video, open & close, environmental, elevator 

monitoring, cellular backup, & radio backup. 

The company’s corporate headquarters is located in Longwood, Florida.  

CMS is a wholly owned subsidiary of Protection One. 

For more information about the City of Cypress or for more information on 

how you can relocate your business to Cypress, please call Mr. Bill Manis, 

Redevelopment/Economic Development Manager at (714) 229-6671. 
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